
Sl. No. Vendor Document Reference Page Clause Description in RFP Clarification sought Modification
1 Switching AVO 

Electro Power 
Limited

Checklist 2 1 Rs.11,800/-(Rupees Eleven Thousand Eight 
Hundred Only) including GST towards cost of 
Bid document in form of Demand Draft issued 
by any commercial bank in India. The scanned 
copy of the Demand Draft to be uploaded in e-
Procurement portal and the hard copy of the 
DD must reach at Head Office of OGB before 
last date of submission of bid along with other 
documents.

Check list 1. Please mention the name on 
which EMD DD will be made.

Rs.11,800/-(Rupees Eleven Thousand Eight 
Hundred Only) including GST towards (non-
refundable) cost of Bid document in form of 
Demand Draft issued by any commercial bank in 
India drawn infavour of "Odisha Gramya Bank" 
payable at Bhubaneswar . The scanned copy of 
the Demand Draft to be uploaded in e-
Procurement portal and the hard copy of the DD 
must reach at Head Office of OGB before last date 
of submission of bid along with other documents.

2 Switching AVO 
Electro Power 
Limited

Checklist 2 2 Earnest Money Deposit (EMD) in form of Bank 
Guarantee (BG) amounting to Rs.5,00,000.00 
(Rupees Five Lakh Only). The scanned copy of 
Bank Guarantee to be uploaded in e-
Procurement portal and the hard copy of the 
BG must reach at Head Office of OGB before 
last date of submission of bid.

Check list
2. Please mention the name on which EMD 
will be
made and also the validity period of BG.
OR
The Bidder is required to deposit Rs.5,00,000/- 
(Rupees
Five Lakhs only) in the form of Demand Draft 
drawn in
favor of “ODISHA GRAMYA BANK” payable at
Bhubaneswar. 

Earnest Money Deposit (EMD) in form of Bank 
Guarantee (BG) only amounting to Rs.5,00,000.00 
(Rupees Five Lakh Only) in favour of "Odisha 
Gramya Bank" issued by a scheduled commercial 
Bank valid for 6 months, with a cliam period of 3 
months after the expiry of validity of the BG. The 
scanned copy of Bank Guarantee to be uploaded 
in e-Procurement portal and the hard copy of the 
BG must reach at Head Office of OGB on or before 
last date of submission of bid.

3 Switching AVO 
Electro Power 
Limited

Annexure L - Technical 
Compliance

42 3 On-Site Comprehensive Warranty 36 Months Annexure: L Technical Compliance Sl. No.3 
Onsite Comprehensive warranty should be 24 
months. Because this is standard warranty 
given by Manufacturer. We should go on 
Manufacturer’s warranty policy. We 
introduce that Tubular battery (Exide/Quanta) 
is warranted for 4 years and the life period is 
minimum 6 years. We suggest to go for 
Tubular battery where power cut is 
maximum.

On-Site Comprehensive Warranty 24 Months

4 Warranties and 
Support

20 8.9 The successful bidder shall provide 
comprehensive on-site warranty for 3 years 
for hardware & software with back to back 
support/arrangements from the respective 
OEM from the date of acceptance of 
hardware / software with 4hrs response and 
48hrs resolution time.

The successful bidder shall provide comprehensive 
on-site warranty for 2 years for hardware & 
software with back to back support/arrangements 
from the respective OEM from the date of 
acceptance of hardware / software with 4hrs 
response and 48hrs resolution time.
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5 Price Composition 18 7.5.4 The prices should include minimum 3 years 
warranty. If any number of batteries gone 
faulty within the warranty period, 
replacement must be done within stipulated 
time. The batteries will also be guaranteed 
against manufacturing defects, faulty design, 
use of defective materials, poor 
workmanship. Manufacturing date of the new 
battery and replacement battery should not 
be older than sixmonths. It can be verified 
anytime as per Banks discretion.

The prices should include minimum 2 years 
warranty. If any number of batteries gone faulty 
within the warranty period, replacement must be 
done within stipulated time. The batteries will also 
be guaranteed against manufacturing defects, 
faulty design, use of defective materials, poor 
workmanship. Manufacturing date of the new 
battery and replacement battery should not be 
older than sixmonths. It can be verified anytime as 
per Banks discretion.

6 Technical 
Specifications

27 9.4 On-Site Comprehensive Warranty: 36 Months On-Site Comprehensive Warranty: 24 Months

7 Annexure P - 
Commercial Bid 
Format

54 11.3 Battery cost should be quoted with minimum 
3 years warranty

Battery cost should be quoted with minimum 2 
years warranty

8 Performance Bank 
Guarantee

19 8.4 The Successful bidder shall, within 14 working 
days of receipt of Purchase Order, submit a 
Performance Bank Guarantee (PBG) equal to 
10% of total value of the Purchase order 
(exclusive of taxes), valid for 3 Years, with a 
claim period of 12 (twelve) months from the 
date of expiry of the validity period of the 
Bank Guarantee (BG), as per statutory 
provisions in force. In case the successful 
bidder does not submit the PBG, OGB shall 
withhold an amount equal to the value of the 
PBG from the payments due to the bidder.

The Successful bidder shall, within 14 working 
days of receipt of Purchase Order, submit a 
Performance Bank Guarantee (PBG) equal to 10% 
of total value of the Purchase order (exclusive of 
taxes), valid for 2 Years, with a claim period of 12 
(twelve) months from the date of expiry of the 
validity period of the Bank Guarantee (BG), as per 
statutory provisions in force. In case the 
successful bidder does not submit the PBG, OGB 
shall withhold an amount equal to the value of the 
PBG from the payments due to the bidder.


